ACP Shipper API Errors Documentation

This document describes types of errors and provides examples and descriptions within API responses from https://acpapi.com/API/
Description
The API may return errors at 3 levels: general and commands-level errors and sub-item level if command uses sub-items (like createBag, createManifest).
Answer body contains text in XML format. 
This document contains known errors that commonly occur or have occurred frequently in the recent past. The examples list is not complete and may change at any moment without prior notice.
The words enclosed in double curly braces (for example: {{msg}}) will be substituted with specific information relevant to the specific request. 
General Errors
These error types occur prior to executing any logic and typically pertain to issues related to credentials or the structure of the request. The answer is the same for all commands: 
<?xml version=1.0 encoding=utf-8 ?> 
<shippingApiResponse>
    <error>Error description</error>
</shippingApiResponse>
Known general errors:
"Invalid 'command' parameter",
"Invalid 'expressClearance' parameter",
"Invalid 'label' parameter",
"Invalid 'labelFormat' parameter",
"Invalid apikey parameter or user is not allowed to use API",
"Invalid XML data structure: {{EXPLANATION}}",
"Only one mailItem is allowed if input parameter label not =0",
"Unsupported 'label' value",
"Unsupported 'labelFormat' value",
"User is not allowed to use API in real mode"
Command Errors
1)Commands: createMailing, modifyMailing and createReturnMailing
Structure of response in case of error:
<?xml version=1.0 encoding=utf-8 ?> 
<shippingApiResponse>
    <mailItem>
        <result>error</result>
        <errorType>Error class</errorType>
        <error>Error description</error>
        <trackingNumber/>
        <shipperItemId/>
    </mailItem>
    ...
</shippingApiResponse>
Error class, possible values: system, conflict, invalid. This is experimental feature and should be considered reserved for future use. Contact us for further explanation if you need this feature in your integration.
Known errors:

"All three dimensions (length, width, height) required",
"Can not compute destination warehouse",
"Can not compute pickup warehouse",

"Can not create mailing label: {{CARRIER_ERROR_MSG}}",
/* top instances for error template */
"Can not create mailing label:  According to the dimensions entered, your package has exceeded the max Width of 14.000 inches (35.56 cm).",
"Can not create mailing label:  An unexpected system error has occurred. Please try again later or contact the System Administrator.",
"Can not create mailing label:  Can not connect to DHL Return Service",
"Can not create mailing label:  DHL account is not set",
"Can not create mailing label:  FedEx account is not set",
"Can not create mailing label:  Hard Failure: Invalid ShipTo AddressLine2",
"Can not create mailing label:  Hard Failure: Missing or invalid ship from address line 1",
"Can not create mailing label:  Hard Failure: Missing or invalid ship to address line 1",
"Can not create mailing label:  Hard Failure: Missing or invalid ship to company name",
"Can not create mailing label:  Hard Failure: Missing or invalid Shipper AttentionName",
"Can not create mailing label:  Hard Failure: Missing/Invalid ShipTo PostalCode. Postal Code is required. Please use the Format ##### or ######### Where # represents a single number",
"Can not create mailing label:  Hard Failure: Package exceeds the maximum size total constraints of 165 inches (length + girth where girth is 2 x width plus 2 x height).",
"Can not create mailing label:  Hard Failure: ShipTo PhoneNumber must be at least 10 alphanumeric characters",
"Can not create mailing label:  Hard Failure: The postal code {{ZIP}} is invalid for {{STATE}} {{COUNTRY}}.",
"Can not create mailing label:  Hard Failure: The selected service is not available from the origin to the destination.",
"Can not create mailing label:  Hard Failure: {{STATE}} is not a valid state for the specified shipment.",
"Can not create mailing label:  Invalid value specified for ToState. ToState must be 2 character state abbreviation.",
"Can not create mailing label:  Product Finding Failed  orderedProductId: Product Finding Failed",
"Can not create mailing label:  Selected shipping service is not available for destination ZIP-code and/or parcel weight",
"Can not create mailing label:  Service Unavailable https://api.dhlecs.com/docs/errors/503.0000001",
"Can not create mailing label:  The Destination ZIP Code is required",
"Can not create mailing label:  The Destination ZIP Code you have entered is invalid.",
"Can not create mailing label:  The entered dimensions result in the mail piece being oversized and cannot be mailed with the requested mail service.",
"Can not create mailing label:  The entered length must be less than or equal to 22.00000 inches.",
"Can not create mailing label:  The requested Mail Service is not available for the specified customer type.",
"Can not create mailing label:  ToName requires a minimum of two (2) names and each name requires a minimum of two (2) characters. ToFirm requires a minimum of two (2) characters.",
/* end of breakdown */

"Can not get DDP Fees",
"Consignee address line1 is loo long (40 chars max)",
"Consignee address line2 is loo long (40 chars max)",
"consignee addressLine1 - is required",
"consignee addressLine1 contains non-english utf8 character(s)",
"consignee addressLine2 contains non-english utf8 character(s)",
"consignee city - is required",
"consignee city contains non-english utf8 character(s)",
"Consignee city is not valid",
"Consignee city is required",
"consignee companyName contains non-english utf8 character(s)",
"consignee country - is required",
"consignee country contains non-english utf8 character(s)",
"Consignee country is not valid",
"consignee email contains non-english utf8 character(s)",
"Consignee email is not valid",
"consignee name contains non-english utf8 character(s)",
"consignee phone contains non-english utf8 character(s)",
"Consignee phone is not valid",
"consignee state contains non-english utf8 character(s)",
"Consignee state is not valid",
"consignee zip contains non-english utf8 character(s)",
"Consignee zip is not valid",
"Consignee's email must not be empty",
"Consignee's name or companyName must be filled",
"Correct 6-10-digit harmonizationCode must be provided",
"DDP parcels is not supported",
"DHL account is not set",
"DHL system is down. Can not create mailing label:  HTTP-request failed (HTTP code 502)",
"dhl_data e1 is required",
"dhl_data e2 is required",
"dhl_data e3 is required",
"dhl_data e4 is required",
"dhl_data e5 is required",
"dhl_data e6 is required",
"dhl_data mailtype is required",
"dhl_data productId is required",
"dimensions height is not valid",
"dimensions length is not valid",
"dimensions width is not valid",
"dimensionsUnitOfMeasure is not valid",
"displayItemId exceeds maximum length of 50 chars",
"Error calculating shipping price",
"Error calculating shipping price. Rate card is not set",
"Error calculating shipping price. Markup is not set",
"Invalid combination of label type and destination country",
"Invalid dimensions unit of measure, 'm' only",
"Invalid weight",
"Invalid weight unit of measure, 'kg' only",
"Known fraudulent address. Contact Aircitypost support",
"Label cannot be provided without parcel dimensions",
"Label type is not allowed",
"Mail item with this shipperItemId '{{shipperItemId}}' already exists in the system",
"Mail item with this trackingNumber '{{trackingNumber}}' already exists in the system",
"Mailing value can not be 0",
"Mailing value can not be above 800 USD",
"Mailing value can not exceeds DDU LIMIT",
"Nonexistent trackingNumber",
"Nonexistent trackingNumber/shipperItemId",
"Nothing to modify",
"Only international parcels alowed",
"Oversized Fast Track parcel. Use ACP Ground (label=1)",
"Parcel exceeds maximum allowed weight",
"Parcel is too heavy",
"pcs is not valid",
"Please fill consignee's country, city and address",
"Please fill consignee's name / company name",
"Please fill shipper's country, city and address",
"Please fill shipper's name / company name",
"product country is not valid",
"Product country is not valid",
"product description contains non-english utf8 character(s)",
"Product Description is unacceptable",
"product description length should be between 2 and 300 chars",
"product harmonizationCode is not valid",
"product priorNoticeFilingNumber invalid",
"product quantity is too big (100K max)",
"product quantity should be positive integer",
"product unitValue is not valid",
"product unitValue should not be less than '0'",
"product value is not valid",
"product value should not be less than '0'",
"product weight is not valid",
"product weight must be greater than '0'",
"Product's value must be filled",
"Restricted zip code. Use ACP Priority (label=3)",
"returnAddress addressLine1 - is required",
"returnAddress addressLine1 contains non-english utf8 character(s)",
"returnAddress addressLine2 contains non-english utf8 character(s)",
"returnAddress city contains non-english utf8 character(s)",
"returnAddress companyName contains non-english utf8 character(s)",
"returnAddress country contains non-english utf8 character(s)",
"ReturnAddress country is not valid",
"returnAddress email contains non-english utf8 character(s)",
"returnAddress name contains non-english utf8 character(s)",
"returnAddress phone contains non-english utf8 character(s)",
"ReturnAddress phone is not valid",
"returnAddress state contains non-english utf8 character(s)",
"returnAddress zip contains non-english utf8 character(s)",
"shipper addressLine1 - is required",
"shipper addressLine1 contains non-english utf8 character(s)",
"shipper addressLine2 contains non-english utf8 character(s)",
"shipper city - is required",
"shipper city contains non-english utf8 character(s)",
"Shipper city is not valid",
"shipper companyName contains non-english utf8 character(s)",
"shipper country - is required",
"shipper country contains non-english utf8 character(s)",
"Shipper country is not valid",
"shipper email contains non-english utf8 character(s)",
"Shipper email is not valid",
"Shipper has no assigned warehouse",
"shipper name contains non-english utf8 character(s)",
"Shipper node is required.",
"shipper phone contains non-english utf8 character(s)",
"Shipper phone is not valid",
"shipper shipperURL contains non-english utf8 character(s)",
"shipper state contains non-english utf8 character(s)",
"shipper zip contains non-english utf8 character(s)",
"Shipper zip is not valid",
"shipperItemId exceeds maximum length of 50 chars",
"System can not verify address",
"This is a oversized parcel that can not be sent by USPS",
"This is a oversized parcel that requires a USPS Priority label",
"This is oversized parcel",
"Total products' value can not be greater than parcel value",
"Total products' value can not be less than 800 USD if parcel value is greater",
"Total products' value can not be less than 90% of parcel value",
"trackingNumber exceeds maximum length of 50 chars",
"trackingNumber must be empty if input parameter label not =0",
"trackingNumber must not be empty if input parameter label=0",
"Unknown currency code '{{CODE}}'",
"Unknown product's harmonizationCode",
"Unknown system error",
"US Customs prohibits 'Amazon' to appear in this field. Please date it.",
"value is not valid",
"weight is not valid",
"Weight is not valid",
"weightUnitOfMeasure is not valid",
"weightUnitOfMeasure is not validpickupAction is not valid",

"{{DHL|UPS|USPS|FEDEX|etc.}} system is down. Can not create mailing label: {{CARRIER_ERROR_MSG}}",
/* a known example describing the template */
"USPS system is down. Can not create mailing label:  HTTP-request failed (Couldn't resolve host 'secure.shippingapis.com')",
/* Couple possible carriers for the first substitution */
"DHL system is down. Can not create mailing label: {{CARRIER_ERROR_MSG}}",
"FedEx system is down. Can not create mailing label: {{CARRIER_ERROR_MSG}}",
/* end of breakdown */
2)Command: cancelMailing
Structure of response in case of error:
<?xml version="1.0" encoding="utf-8" ?> 
<shippingApiResponse>
    <mailItem>
        <result>error</result>
        <errorType>Error class</errorType>
        <error>Error description</error>
        <trackingNumber>{{trackingNumber}}</trackingNumber>
        </shipperItemId>
        </conflictMailItem>
    </mailItem>
    ...
</shippingApiResponse>
Error class, possible values: notFound, system, conflict, invalid.
In case of ‘Error class’ = conflict, mailItem contains some data in conflictMailItem block.
Known errors:

"At least one of trackingNumber and shipperItemId must not be empty",

"Current mailing item's status is '{{TRACKING_STATUS}}' - operation can not be performed",
/* top 4 instances for error template */
"Current mailing item's status is 'Delivered' - operation can not be performed",
"Current mailing item's status is 'In Transit' - operation can not be performed",
"Current mailing item's status is 'Passed to a Carrier Partner' - operation can not be performed",
"Current mailing item's status is 'Shipment Cancelled' - operation can not be performed",
/* end of breakdown */

"Error canceling shipping label",
"Nonexistent trackingNumber/shipperItemId",
"Unknown system error"
3)Command: createBag
Structure of response in case of error:
<?xml version=1.0 encoding=utf-8 ?> 
<shippingApiResponse>
  <bag>
    <result>error</result>
    <errorType>Error class</errorType>
    <error>Error description</error>
    <bagId/>
    <shipperBagId/>
    <mailItem>
        <errorType>Item Error class</errorType>
        <error>Item Error description</error>
        <trackingNumber>{{trackingNumber}}</trackingNumber>
        <shipperItemId>{{shipperItemId}}</shipperItemId>
    </mailItem>
    ...
  </bag>
</shippingApiResponse>
Error class, possible values: system, conflict, invalid.
Item Error class, possible values: notFound, conflict, invalid.
Known bag errors:

"Bag with this shipperBagId '{{shipperBagId}}' already exists in the system",
"DHL Fast Track and other parcels in one bag",
"Different shipping carriers in one bag",
"No DHL account for DHL Fast Track bag",
"shipperBagId exceeds maximum length of 50 chars",
"Some of listed mailing items do not exist or can not be included in this bag",
"Unknown system error"
Known bag’s mailItem errors:
 "At least one of trackingNumber and shipperItemId must not be empty",
"Current mailing item's status is '{{TRACKING_STATUS}}' - operation can not be performed",
/* examples for error template */
"Current mailing item's status is 'Delivered' - operation can not be performed",
"Current mailing item's status is 'Passed to a Carrier Partner' - operation can not be performed",
"Current mailing item's status is 'Shipment Cancelled' - operation can not be performed",
/* end of breakdown */

"Nonexistent trackingNumber/shipperItemId",
"Only direct mailing items can be included in a bag",
"shipperItemId exceeds maximum length of 50 chars",
"This mailing item is already included in another bag",
"trackingNumber exceeds maximum length of 50 chars"

4)Command: cancelBag
Structure of response in case of error:
<?xml version="1.0" encoding="utf-8" ?> 
<shippingApiResponse>
    <bag>
        <result>error</result>
        <errorType>Error class</errorType>
        <error>Error description</error>
        <bagId>{{bagId}}</bagId>
        <shipperBagId>{{shipperBagId}}</shipperBagId>
    </bag>
</shippingApiResponse>
Error class, possible values: notFound, system, conflict, invalid.
Known errors:
"At least one of bagId and shipperBagId must not be empty",

"Current bag's status is '{{TRACKING_STATUS}}' - operation can not be performed",
/* top example for error template */
"Current bag's status is 'In Transit' - operation can not be performed",
/* end of breakdown */

"Invalid bagId",
"Nonexistent bagId/shipperBagId",
"Unknown system error"

5)Commands: createManifest and modifyManifest
Structure of response in case of error:
<?xml version="1.0" encoding="utf-8" ?> 
<shippingApiResponse>
    <manifest>
        <result>error</result>
        <errorType>Error class</errorType>
        <error>Error description</error>
        </manifestId>
        </userManifestId>
    </manifest>
</shippingApiResponse>
Error class, possible values: notFound, system, conflict, invalid.
Known errors:

"arrivalDate is empty or invalid",
"arrivalFacility must not be empty",
"At least one of manifestId and userManifestId must not be empty",
"carrier must be 2 letters",
"carrier must not be empty",
"departureDate is empty or invalid",
"departureFacility must not be empty",
"Empty unit ID list or listed units belong to other user",
"Enhanced MAWB can not contain HV (dutiable) parcels. HAWBs with problems {{COUNT}} (first 20 displayed): {{PROBLEM_TRACKINGS_LIST}}",
"expressClearance is required but has no value",
"Flight Number must be 3-4 digits only",
"Flight Number must not be empty",
"Invalid expressClearance value",
"Invalid Gross weight (userDefinedWeight)",
"Invalid Gross weight Unit Of Measure (userDefinedWeightUOM)",
"Invalid manifestId",
"Invalid manifestNumber format",
"Manifest with this 'expressClearance'  is not allowed",
"Manifest with this userManifestId '{{userManifestId}}' already exists in the system",
"manifestNumber must not be empty",
"MAWB with this manifestNumber already exists",
"MAWB with this manifestNumber is being processed",
"Nonexistent manifestId/userManifestId",
"Nonexistent receiverWarehouseId",
"Nonexistent senderWarehouseId",
"Not all mail items included in the manifest. Some of bags has extra items",
"Shiper has no assigned warehouse",
"Shipping Units must be >= 0",
"There are repeated units in manifest declaration",
"This manifest is already sent to recipient(s)",
"Units do not exist or can not be included in this manifest:{{ENUMERATION}}",
"Unknown system error",

/* RESOURCE_NAME means name of received resource, one of: manifestImage, Manifest image file, manifestFile or Manifest file */
"{{RESOURCE_NAME}} contents is invalid",
"{{RESOURCE_NAME}} name is invalid"
/* end of breakdown */
6)Command: cancelManifest
Structure of response in case of error:
<?xml version="1.0" encoding="utf-8" ?> 
<shippingApiResponse>
    <manifest>
        <result>error</result>
        <errorType>Error class</errorType>
        <error>Error description</error>
        </manifestId>
        </userManifestId>
    </manifest>
</shippingApiResponse>
Error class, possible values: notFound, sent, system, invalid.
Known errors:
"At least one of manifestId and userManifestId must not be empty",
"Invalid manifestId",
"Nonexistent manifestId/userManifestId",
"This manifest is already sent to recipient(s)",
"Unknown system error"
7)Command: getManifest
Structure of response in case of error:
<?xml version="1.0" encoding="utf-8" ?> 
<shippingApiResponse>
    <manifest>
        <result>error</result>
        <errorType>Error class</errorType>
        <error>Error description</error>
        </manifestId>
        </userManifestId>
    </manifest>
</shippingApiResponse>
Error class, possible values: notFound, invalid.
Known errors:

"At least one of manifestId and userManifestId must not be empty",
"Invalid manifestId",
"Nonexistent manifestId/userManifestId"
8)Command: trackMailing
Structure of response in case of error:
<?xml version="1.0" encoding="utf-8" ?> 
<shippingApiResponse>
    <mailItem>
        <result>error</result>
        <errorType>Error class</errorType>
        <error>Error description</error>
        <trackingNumber>{{trackingNumber}}</trackingNumber>
        <shipperItemId>{{shipperItemId}}</shipperItemId>
    </mailItem>
</shippingApiResponse>
Error class, possible values: notFound, invalid.
Known errors:

"At least one of trackingNumber and shipperItemId must not be empty",
"Nonexistent trackingNumber",
"Nonexistent trackingNumber/shipperItemId",
"trackingNumber must not be empty"
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